Student Financial Assistance

How to Access Self Service
Massachusetts College of Art and Design is committed to providing the resources needed to fund each Guide to Financial Aid Self Service
student's education and ensuring that access to a chosen field is not limited by the cost of attendance. for Students
Currently more than 1,100 students at MassArt are receiving some sort of financial assistance totaling
over fifteen million dollars.
It has been the experience of the Office of Student Financial Assistance that students and families who

take the time to understand the financial aid process benefit by receiving the maximum amount of
financial aid for which they are eligible, while enjoying a financially stress-free college year.

COVID-19 CONTACT INFORMATION UPDATE

Staff members of the Office of Student Financial Assistance are working remotely for the Spring 2021
semester. You can book an appointment with someone on our staff here. The best way to reach us at
this time is by emailing financialaid@massart.edu or our individual staff emails. Mail and faxes are only
checked periodically at this time. After January 25th, we will have office hours from 9am to 2pm on
Tuesdays and Thursdays in our office on the 8th floor of the Tower Building.

Office Location

8th Floor, Tower Building

Mailing Address
Massachusetts College of Art and Design
Office of Student Financial Assistance

621 Huntington Avenue
Boston, MA 02115

Email

financialaid@massart.edu

Phone

(617) 879-7849

Fax

(617) 879-7880

Hours

Monday - Friday: 9:00 a.m. - 5:00 p.m.
During the summer months, the office closes at noon on Fridays.

Please Note
When contacting the office, please provide the student's MassArt ID number. We cannot look up a
student's account without this number.
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