MassArt Contact Tracing
If you test positive or someone you were in contact with tests
positive for COVID, you may be called by a MassArt Contact Tracer.
To lessen the spread of COVID and keep our community safe, it is important to do your part & follow
any instructions you receive carefully.

1) One of our Contact Tracers will call you.
They will ask you to confirm:
- your name
- date of birth
- the best phone number to reach you

2) The Contact Tracer will tell you that you
need to isolate or quarantine.
Isolation is for someone who has tested positive.
Quarantine is for someone who has been in close contact with
someone who tested positive and is at higher risk for COVID-19.

3) If you tested positive, the Contact Tracer
will ask who you have been in close contact
with in the past 2-3 days.
All identifying information you share is confidential.
We reach out to contacts to instruct them to quarantine, but we do not share
your identity with them. This is a very important method to get ahead of the
virus and prevent outbreaks.

4) You will need to isolate/quarantine
for 10-14 days.
What does isolation/quarantine look like?
Staying home, in a separate space from others
No in-person socializing with friends or family
Monitoring your symptoms frequently
Daily check in calls or texts from your Contact Tracer
Not going to campus for class, studio, wifi access etc.

If you need academic support, food, medication or other
resources during isolation/quarantine, a MassArt COVID Team
member will work with you to get the support you need.

5) After your isolation/quarantine is complete
and you meet the necessary criteria, you will
be cleared by the Director of COVID-19
Operations to return to your normal routine.

IMPORTANT

If you do not have symptoms, you still need to isolate or quarantine.
If you were in close contact with someone who tested positive, even
if you have a negative test, you still need to quarantine.

Questions? Concerns? Give us a call or text:

MassArt COVID Hotline
401.281.9332

